Birkbeck

UNIVERSITY OF LONDON

BIROn - Birkbeck Institutional Research Online

Havemann, Leo and Sherman, S. (2016) A collaborative approach to
improving online assessment and feedback opportunities. In: ALT-C 2016:
Association for Learning Technology conference: Connect, collaborate,
create, 6-8 Sep 2016, Warwick, U.K.. (Unpublished)

Downloaded from: https://eprints.bbk.ac.uk/id/eprint/16102/

Usage Guidelines:
Please refer to usage guidelines at https://eprints.bbk.ac.uk/policies.html or alternatively

contact lib-eprints@bbk.ac.uk.



https://eprints.bbk.ac.uk/id/eprint/16102/
https://eprints.bbk.ac.uk/policies.html
mailto:lib-eprints@bbk.ac.uk

Bloomsbury

A collaborative approach to
improving online assessment
and feedback opportunities
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Overview

=— e Bloomsbury context

=== A project-based approach
to improving online
assessment and feedback

e What we did

e What we’ve found

o Conclusion: So, what does

= it all mean?
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Bloomsbury and City, Matt Brown via Flickr
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A project-based approach to working
www.bloomsbury.ac.uk/assessment

To identify and share good and innovative
practice, with the aim of improving online
assessment and feedback processes,
practices, opportunities and technologies
available to the BLE partners.

To assess and evaluate appropriate
technologies to support e-assessment
across the BLE Partners.

To produce documentation, case studies

USACE Louisville District project manager shows heat pump, US Army

Corps of Engineers via Flickr and organise events for academic and

support staff.
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The assessment and feedback lifecycle

//'V/ ' 1. Specifying \_’_\

% 8. Reflecting 2. Setting ‘
l

: |
7. Returning marks : > N
0 and feedback 3 Supporting \

ﬁ 6. Recording grades I 4. Submitting 22
\“f\ 5. Marking and /

=

production of feedback




jyfy_rfﬁ% ey s ‘_’ﬁw

ed oA i
P g,;;ﬁ,/(;‘,..

'n'r‘d et o Ker (J”’.W/k_/"'

ra.urx t?’,G‘:s @}M 5.4’;"
-g;/:’ra’ /(ﬂr)" fn;rfffﬁ’ =

o f
Feand 77 26

e /m’J‘ e

Ledger on

e 13 & bty

,5 ),f,f are, /rt"

JV‘F{;”;
(74 xﬁ{ fad
‘g': _4?,”!!5/.&'(#
(2) et s A ;"”
,.,,: e Gt F‘. e ‘”’"’””
J( wr Gl feanr
,,r, i Heive l\.a-"

I

back of maps 5 off

<« c

*| www.bloomsbury.ac.uk/assessment

3
‘g‘ )g:/!r. e
f&({ ane e otier r'*f)j’

"‘.'; Hpne F?i-(
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BLE eAssessment & Feedback (BEAF) - Google Drive

Bloomsbury

You are currently using guest access (Log in)

BLE Service Birkbeck UGLIOE LSHTM RVG SOAS
Home » Courses » Bloomsbury » BLE » BLEeAsses: tProject
BLE eA & Feedback Project

Welcome

The purpose of the BLE Online Assessment & Feedback Project is to improve online assessment and feedback processes, practices,
opportunities and technologies available 1o the partner Bloomsbury Colleges. It aims to achieve this by communicating and exchanging
examples of good practice by producing publications, online resources and arranging events

This site will host outputs from the project, links to information and updates about the project.

For further information, please contact the Project Manager, Sarah Sherman

P Openall W Close all

Instructions: Clicking on the section name will show / hide the section

» Project advisers

» Project documentation

» Project outputs

» Events

» Case studies - examples of innovative practice
» Technical Development Case studies

» Communications

» Other resources

Inspiring Train
SOAS academic Dr J
ground-breaking new

in global diplomacy in the

Source site.



| &

c

*| www.bloomsbury.ac.uk/assessment

%f_yffﬁ% 1E s %w
riprked Toke g ;Wg{j‘
é( Faawr < .‘ﬁmﬂ)’r}n.’
o mwins 5 ko (B
Clofire Socreas ﬂf;;‘;, e
(b i poiiga o f.f»/

e
Houe st der ey
B feehd (7 54
[ Pl
eI /aTJ‘p{:r‘-'
Fogwy o 26

Haendly

Y
1

7

RN s
=

wire st B et (2

fﬁﬁ'@sl\;ﬁ‘m{ g o ,;T’r" P 7 (’é'-'
-3 7 g ke e oot Relogr:
oHES }?.:C,G:z ’@mw C‘,ﬁ’g . ,.")“'H — {v{

B P ey
s
M, J'.gq{'kﬁw ?

YD Vorry Longom

o) i o e |
. o é,;f ety |

——

7 op
o ad F g 22

. :
viees i

o7 =
[ dores pyad

n
&
v

BLE eAssessment & Feedback (i Google Drive

You are currently using guest access (Log in)

Bloomsbury

BLE Service Birkbeck UGLIOE LSHTM RVG SOAS

Home > Courses » Bloomsbury » BLE » BLEeAssessmentProject

BLE eA & Feedback Project

Welcome
The purpose of the BLE Online Assessment & Feedback Project is 1o i
opportunities and technologies available o the partner Bloomsbury Colly
examples of good practice by producing publications, online resources a
This site will host outputs from the project, fin
For further information, please cont
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Events

e Software demonstrations - f2f and online:
vendor and colleague ‘show and tells’ - Xerte,
RefMe, WebPA, Online Exams

e Administrators’ Summit

e Assessment Literacy events

e Project Board meetings



To learn news ways of doing things better,
improving digital literacy skills

To find out how colleagues are improving
electronic management of assessment

To discuss ways of supporting each other

"Damavand in winter" by Hamed Khorramyar - Hamed Khorramyar's Official Websitehttp://www.hamedpix.com/details.php?image_id=1.
Licensed under Public Domain via Commons - https://commons.wikimedia.org/wiki/File:Damavand_in_winter.jpg#/media/File:Damavand_in_winter.jpg



_ 2 WSINgane, Model 1 Early Moderation R
al ]ng Iee aC VVOI I OVVS rodu ~ Time
In practice assignments
may be printed out before
or after distribution. Reasons -
to preserve student anonymity
if later than release of
provisional marks or offline
marking. MV

markers

e Understanding who is doing
what, when, and how
e Systems need to support

of online & paper marking
WK

multiple models / workflows ez

marker's marking, which shouldn't
be seen by the student; they may
(also) expect to leave notes for
student. All markings subject to data
retention ie need to be kept. MV

Marking on paper

Marks entry online

(<]

Identify sample of
assignments for moderation

\ Reconcile anomalies

Moved this

See:
https://www.jisc.ac.uk/full-guide/transforming-assessment-and-f
eedback

than return.

* This implies multiple markers and moderators but could equally well be one of each.


https://www.jisc.ac.uk/full-guide/transforming-assessment-and-feedback
https://www.jisc.ac.uk/full-guide/transforming-assessment-and-feedback
https://www.jisc.ac.uk/full-guide/transforming-assessment-and-feedback

pre-submission (setting, setup, anonymity)
submission (online, paper, dual)
pre-marking

marking (first, second, moderation)
feedback/return to students

post feedback (external/exam board)



How is it managed? What is your involvement?
How are markers/moderators assigned?

What works well?

What doesn’t work so well (pain points)?

How might it be improved?
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Lack of training

Academics having little/no training on
how to use Moodle/Turnitin

Anonymous submission not currently
available on Moodle Assignment
Technology unreliable

Academics not meeting deadline for
returning the mark sheets to admins (2);
reminders have to be sent. Student
receive grade mark late. Fuels
disgruntled students

Academics resistant to marking
online/don’t want to use technology (2)
Technophobe students

Need to remove need for paper copies
using Moodle for return

Admins’ Pain-Points included....

Too many processes

manual data entry of marks on SRS

Lack of clarity across the institution
(policy); not using the same systems
across the College

If academics are not checking online
submissions because they refer to paper
copies, it is very likely that high similarity
scores for plagiarism could go unnoticed
and not acted upon

Hard copy samples for external examiners
- costly, time-consuming and data
protection issues

Inconsistent viewing of originality reports
due to submissions being downloaded to
shared drive



Jisc EMA Top 20 EMA Challenges
Project

1. Specifying

9. Need for greater creativity

8. Reflecting 2. Setting

5. Student engage
10. Ability to g

n longitudinal overview of student achievement

7. Returning marks The assessment

and feedback Iifecycle
16. Notifying students when feedback is ready 4. Need to develop
11. Need to offer greater formative opportunities

3. Supporting

meore effective student assessment literacies

6. Recording grades 4. Submitting

3. Lack of interoperability between marking systems and_s
records systems
14. Ability of systems to support variety of moderation process
18. Ability of systems to support variety of grading schemes

. Reliability of submission systems

5. Marking and production 19. Systems not geared to group submissions
of feedback

1. Ability to handle variety of typical UK marking and moderation workflows
7. Ability to manage marks and feedback separately

8. Academic resistance to online marking

12. Ability of systems to handle offline marking

13. Systems not geared to peer assessment

15. Differences of opinion on value of anonymous marking

17. Ability to handle variety of anonymity requirements
20. Ability of systems to deal with mathematical, scientific, musical etc notation



Submission, marking and feedback process The ‘SWim lanes ’ model

Submit Assignment

[Manage submission|
deadlines
(apply admin
penalty/mitigation)

= =
E o v
-E % Manage allocation of
< 2 ~ work to markers 5
S (including managing APP,'?' pen byiop Return marks and
:.:;‘ anonymity if required) - arr;l:?n?rt:l(:z fo:: ” L et
2 Cl Possibility of
£ adjusted grade
]
=
]
=3
2
w)

Student evidences engagement with feedback to view mark

Student undertakes self or peer assessment

Academic




Student may check own originality report prior to final submission

Submit
Assignment

Provide
receipt

Identify

non
submitters

Provide
ariginality

Is it a valid
assignment?

report

oo

EMA System

T } :

[ M
5 A Manage anonymity Manage allocation
= (if required) | of work to markers
%
£
E Apply penalty or
‘g mitigation

circumstances? y \

Y G’ o

Swim lanes (with EMA system lane)

See: https://www.jisc.ac.uk/full-guide/electronic-management-of-assessment-processes-and-systems

Academic



https://www.jisc.ac.uk/full-guide/electronic-management-of-assessment-processes-and-systems

Case studies

e Different formats for assessment
e.g. blogs, portfolios, posters

e Peer Assessment techniques

e Using multimedia for assessment and feedback
e.g. video, audio

e Eliciting feedback from students

e Assessing in MOOCs



Documentation

Assessment in Distance Learning programmes
Contextualising the Assessment Lifecycle
Procedures for managing risk in online submission

Technical documents

o Coursework plugin for Moodle

o Student assessment dashboard

o Auto-creation of assessment from SRS to Moodle



What does this all mean?

e www.bloomsbury.ac.uk/assessment

e This collaborative project achieved a lot of great
outputs - a committed Project Board, useful events,
inspiring and replicable case studies, documentation...

e But what will we (and our institutions) do with it all?

e How can we ensure impact beyond those who already

participated?

e How will senior managers engage with the outputs?
e Does dissemination work?
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More...

Project website:
www.bloomsbury.ac.uk/assessment

Contact us:
Leo: @leohavemann
Sarah: @BLE1
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